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This Guide has been created to support users with instructions of how to cancel an episode in the

EMS™ system while in the patient pathway screens.

It may be necessary to cancel an episode once the patient pathway steps have begun if, for example,

the patient was scheduled for a particular procedure, but clinical judgement was made not to go

ahead.

CANCEL THE EPISODE
1.  Choose Patient menu
2.  Choose Current Episode menu

3.  Choose Cancel Episode

COMPLETE CANCELLATION REASONS

1. Complete all fields on the Cancel Episode
dialog box .

2. The Cancellation reason should reflect why
the booking is being cancelled. The option of
“other” will allow you the option to create a
free text entry.

3. “Further Action” should be completed to
identify is the case is to be rescheduled or
totally cancelled.

4.  Click [Record Cancellation] to complete the
activity.
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No Response to Invitation Letters
Specialist Endoscopist unavailability
Equipment failure/unavailability
Additional Comments i) | Failure to attend agreed appointments (DNA & CNA)

Failure to comply with instructions (Medication/Bowel Prep)
Other
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Record Cancellation

If the case is to be rescheduled, then this selection will put the patients episode into the

cancellations panel where the episode can be picked up and completed or re-instated
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Further information about these features can be found by accessing the help files within the EMS software



